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Data Lost on 650,000 Credit Card Holders
Last Edited: Thursday, 17 Jan 2008, 6:10 PM PST
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By DAVID KOENIG
AP Business Writer

PLANO, Texas  -- 
Personal information on 
about 650,000 
customers of J.C. 
Penney and up to 100 
other retailers could be 
compromised after a 
computer tape went 
missing.

GE Money, which 
handles credit card 
operations for Penney and many other retailers, said Thursday night 
that the missing information includes Social Security numbers for 
about 150,000 people.

The information was on a backup computer tape that was 
discovered missing last October. It was being stored at a warehouse 
run by Iron Mountain Inc., a data storage company, and was never 
checked out but can't be found either, said Richard C. Jones, a 
spokesman for GE Money, part of General Electric Capital Corp.

Jones said there was "no indication of theft or anything of that sort," 
and no evidence of fraudulent activity on the accounts involved.

Iron Mountain officials didn't immediately respond to requests for 
comment. Penney said it had been told of the situation and referred 
further inquiries to GE Money.

Jones declined to identify the other retailers whose customers' 
information is missing but said "it includes many of the large retail 
organizations."

Jones said GE Money was paying for 12 months of credit-monitoring 
service for customers whose Social Security numbers were on the 
tape.

Incidents like this add to consumer concern about fraud. The Identity 
Theft Resource Center says there was a six-fold increase last year 
in the number of records reported compromised in the United States 
-- to 125 million.

Data breaches can stem from hacking, as well as the physical loss 
or theft of computers of data storage equipment.

Top News

Pacific Storm Rains Continue
to Fall in Southern California
Rain from the latest Pacific storm
started falling late last night and 
the forecast predicts at least two 
to four inches of rain o...>>More

Third Avalanche Victim
Found as SoCal Braces for 
Storm
As a fierce storm barreled toward
Southern California on Saturday, 
searchers found the body of a 
third avalanche victim 
an...>>More

Obama Says Victory in S.C.
Proves He Has Diverse 
Backing
An exultant Barack Obama said
his overwhelming win in South 
Carolina disproved notions that 
Democratic ...>>More

14th Annual SAG Awards:
Streaming Video of Arrivals 
Later Today
The 14th Annual Screen Actors
Guild Awards are coming to the 
Shrine Auditorium on Sunday, 
and the people workin...>>More

Orange County Residents
Urged to Follow Evacuation 
Orders
In Orange County, residents of
five canyons that were denuded 
by wildfires last year were urged 
to follow a voluntary e...>>More

San Fernando Valley Hit with
More Rain
Another wet winter storm has
slammed into Southern 
California, threatening to cause 
mudslides and other problems 
for t...>>More

Mountain Snow a Blessing to
Ski Resorts
Seven inches of new snow in the
Big Bear area brought capacity 

d d j t ffi t th

             Feeds + Cams | Video Quickies | FOX on Demand | You Decide '08 | FOX Hilites LA

What's HOT 

Lose 15 Pounds This 
Month
Oprah and NBC featured 
Hoodia, a dieting 
miracle. Try a Free 
Sample
www.hoodiaphen.com

Options Investing 
Simplified
$9.95/Option Trade, 
$0/Contract Flat Rate 
Pricing. Get 50 free 
trades!
www.optionshouse.com

Free Fundraising Kit
50 Tips for Running a 
Successful Auction. Get 
a free auction kit!
www.cmarket.com



MyFox Los Angeles | Data Lost on 650,000 J.C. Penney Credit Card Ho... http://www.myfoxla.com/myfox/pages/Home/Detail;jsessionid=FA39B...

2 of 2 1/27/2008 11:55 AM

number from misuse due to this incident."

Wallace said in the letter that Penney "was in no way responsible for 
this incident."

The Penney name didn't appear on the envelope Rich received, and 
she thought it was a credit solicitation when she saw the GE Money 
return address.

"I think the average consumer has thrown away that GE Money letter 
because they don't know it's about J.C. Penney," Rich said. "Not 
everybody opens junk mail."

Rich said she canceled her Penney card immediately.

Copyright 2008 Associated Press. All rights reserved. This material may not 
be published, broadcast, rewritten, or redistributed.
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